
\ 

 
 

CSHI CORPORATE FEATURES 

 Many years of proven reliable & dependable service 

 Quick response to inquiry & healthcare needs of clients 

 Best company to match each individual case with a professional 

caregiver, CNA  & HHA 

 Credible member to homecare associations, business groups, 

senior agencies and healthcare agencies 

 Strong back office support to help sustain our mission of providing 

best care to all clients 

 Training and orientation provided by its in-house ‘Caregiver 

University’ that customized its training modules to answer client’s 

needs 

 Case Managers assigned to handle, manage and monitor each 

case progress & caregiver’s work performance regularly to 

consistently provide excellent care. 

 Corporate’s commitment on “Continuing Health Education” 

promoting its advocacy on better healthy living and solution 

whenever individual encounters health limitations and will need 

assistance in their ADL. 

 “Continuing Professional Education” to all office staff and extends 

to any senior living facility that will require In-service education 

and training of their staff 

 Well organized corporation with focused Vision, Mission, Core 

Values & Service Philosophy that guarantees a strong 

commitment of providing the best care for all cases handled. 

 Strong Management team with various training in USA and other 

international countries with combined work experience of more 

than 50 years.  

 Listed as a resource company in various major hospitals, senior 

living facility, skilled nursing facility, senior centers, Alzheimer 

Association and other senior agencies.    

 Strong business & health alliance with Home health Agencies and 

Hospice Agency in different city and county (Los Angeles, Orange, 

Ventura & San Bernardino). 

 Customized rate and service hours that will fit client’s budget & 

needs. 

 Service agreement can be discontinued a week before the target 

date or may be agreed by both party depending on validity of the 

reason. 

 ‘Circle of Care’ process & system applied to enhance better 

caregiver service at all times.  

 Volunteer to senior agency to promote advocacy on helping needy 

seniors. 

 Strong website presence in many senior agency in the internet 

that provides comprehensive senior service that fits individual’s 

needs. 

 ‘Plan of Care’ customized to fit the level of care needed by each 

client, as agreed with family member. 

 Licensed, Insured & Bonded 

 Strong presence and work experience in reputable senior 

retirement facility. 

 Company’s strong staffing department’s support to all cases, 24/7 

on call. 

BENEFITS OF CLIENTS, FAMILY MEMBERS AND 
RETIREMENT FACILITIES  
 

 ‘Peace of mind’ once they signed up and start with our service. 

 Substantial monthly savings on service rates (ranging from $500 -$1,500 

savings) as compared to other local companies and still maintain quality & 

better service. 

 Preserving client’s dignity even with their health limitations. 

 Respect and understanding of their individuality thereby promoting well-

being and better living condition. 

 Live longer & better, luxury to continue living by themselves, guaranteed 

improved lifestyle. 

 Easier lifestyle with total or minimal assistance in Activities of Daily Living 

(ADL). 

 Readily available health information about their family members day-to-day 

living & progress. 

 Safety from risk of fall. 

 Family benefits form the high standard of service rendered. 

 Immediate staffing solution to retirement homes & private homes. 
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Assessment / Evaluation  
   Plan of Care     

Staffing    Matching of 

caregivers with the case  
 Assignment and start 

of service     Case 

Management    

 Periodic Assessment 

/Evaluation 
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